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Range: Legal Aid

INFORMATION ONLY – NO FORMS TO IMPORT OR DELETE

From 16th January, the Legal Aid Agency (LAA) will introduce a new method of processing urgent applications when their Client and Cost Management System (CCMS) is not working.

The LAA will confirm if CCMS is unavailable by placing a “system outage” message on their telephone lines as well as on the LAA’s online portal.

This change of approach by the LAA involves legal aid providers submitting urgent applications or amendments with a “contingency cover sheet” containing a reference code.

Legal aid providers must include this contingency reference code if they need an urgent application or amendment to be proceeded by the LAA.

The LAA will not be restoring paper processes and the contingency reference code can only be used for urgent cases.

Subscribers to this range who would like to obtain more detailed information about this new procedure should visit the training resources section of the LAA’s website and scroll down to “CCMS Contingency Process” to download the relevant document.

__________________________________________________________________________________________________________

Configure Active Library

OyezForms can be configured to a fully automated library management. Once configured, Oyezforms will automatically contact our server and synchronise your form titles against our central database. Visit https://oyezforms.co.uk/help_installation_ALconfig.asp 
__________________________________________________________________________________________________________

Case Management Notice

The recommended method for merging data with OyezForms is via 'Field Label' identities, rather than 'Field Numbers'. TOOLS>PRINT ID LABELS will print a list for each form.

__________________________________________________________________________________________________________
OyezForms V11.01F
OyezForms version 11 introduces enhanced text formatting. This requires extra information to be stored in the saved file format.  Files created or edited in version 11 cannot be opened in earlier versions of OyezForms.  If you upgrade, you should ensure that all users will be running version 11.01A or above.  For further information, please visit:  http://www.oyezforms.co.uk/help_enhanced_text_formating.asp
_______________________________________________________________________________________________________________________

If you have any problems, please contact Oyez Legal Software Technical Support on 08450 17 55 17
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